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InsureCo: A Domain Story
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Domain Driven Design (DDD)

Performing a Runtime Quality Analysis 
(RQA)
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Result

How often do such 
“existing customer” 
situations happen?When the customer 

system is not available, 
are contracts stored in less 

than 5 minutes?

How many insurance agents 
can use the system without 
performance degradation?

Can you 
answer that?

Domain Stories

Strategic Design

Tactical Design

Ubiquitous Language

Which service? 

Which endpoint? 

How many requests?

“endpoint”? 

200 requests 
per hourHow many insurance 

agents is that?

… and I need 
more details

It will take 4 weeks to set 
up the monitoring and 
collect enough data ...

…
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Scenario Format

[4]

dqanalyzer: Concept
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Chaos Toolkit

Chaos Toolkit Alt. Terminology

target-service artifact

fault repetition occurrence

… …
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Expert User Study: Selected Results
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Not missed input fields
(resilience test)

Understood every
information requested

(resilience test)

Representation
of RQA results was 

understandable
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Expert User Study: Lessons Learned
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Information Fields

Accompany Apdex
ratings with actual 
reference values

Difficult to understand
some fields

(load peak design, …)

Result Presentation

More facts
regarding test runs

More compact
representation

Summary suggests 
interpretation

Limitations

Putting RQA on single 
element of domain story

Limitations of Domain 
Story Modeler

Domain experts can model their business questions easily and understand the 
representation of the RQA results, but…
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dqualizer: Current State
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Conclusion
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Future Work
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Just Completed / Work In Progress
• Suggestions for Quality Scenarios
• Reengineering of the WPS DomainStory-Modeler
• Generate Monitoring from Domain Stories
• Presenting Monitoring data to Domain Experts
• Executable Case Study based on real Domain Stories and System

Scheduled
• Complex and flexible Quality Scenarios
• Integration of Resilience Testing and Monitoring tooling
• ...
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